Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2018-12/31/2018
§\17?r}4 KAISER PERMANENTE. : TRADITIONAL PLAN Coverage for: Individual/Family | Plan Type: HMO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would
ﬂ share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage see www.kp.org/plandocuments or call
1-800-278-3296 (TTY: 711). For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or
other underlined terms see the Glossary. You can view the Glossary at www.HealthCare.gov/sbc-glossary or call 1-800-278-3296 (TTY: 711) to request a copy.

Important Questions _ Why this Matters:

What is the overall $0 See the Common Medical Events chart below for your costs for services this
deductible? ) plan covers.

Are there services
covered before you meet | Not Applicable.
your deductible?

This plan covers some items and services even if you haven't yet met the
deductible amount. But a copayment or coinsurance may apply.

Are there other
deductibles for specific | No. You don’t have to meet deductibles for specific services.
services?

. The out-of-pocket limit is the most you could pay in a year for covered services.
xvn?i?tf:asrtt[t]\?soulgr?f; ocket $1,500 Individual / $3,000 Family If you have other family members in this plan, they have to meet their own out-of-
— plan pocket limits until the overall family out-of-pocket limit has been met.

What is not included in Premiums, health care this plan doesn't cover, and | Even though you pay these expenses, they don't count toward the out-of-pocket
the out-of-pocket limit? | services indicated in chart starting on page 2. limit.

This plan uses a provider network. You will pay less if you use a provider in the
plan’s network. You will pay the most if you use an out-of-network provider, and
Will you pay less if you | Yes. See www.kp.org or call 1-800-278-3296 (TTY: | you might receive a bill from a provider for the difference between the provider’s
use a network provider? | 711) for a list of network providers. charge and what your plan pays (balance billing). Be aware, your network
providers might use an out-of-network provider for some services (such as lab
work). Check with your provider before you get services.

This plan will pay some or all of the costs to see a specialist for covered services
but only if you have a referral before you see the specialist.

Do you need a referral to
see a specialist?

Yes, but you may self-refer to certain specialists.

n All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

SO CAL FLOOR COVERING TRUST FUND
PID:101096 CNTR:2 EU:1 Plan ID:35 SBC ID:298151

10f8


https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#premium
http://www.kp.org/plandocuments
https://www.healthcare.gov/sbc-glossary/#allowed-amount
https://www.healthcare.gov/sbc-glossary/#balance-billing
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#provider
https://www.HealthCare.gov/sbc-glossary/
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#premium
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#network-provider
http://www.kp.org
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#network
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#network
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#balance-billing
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#referral
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#referral
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible

What You Will Pay
Plan Provider

What You Will Pay

Common Non-Plan Provider

Services You May

Limitations, Exceptions & Other Important

ablEl B Need (You will pay the least) (You will pay the most) L e
Primary care visit to
treat an injury or $20 / visit Not Covered None
illness
'cfa\;gu ‘r'fvlt 2 r']:a'th Specialist visit $20 / visit Not Covered None
office or clinic Preventive care/ You may have to pay for services that aren't
sooonny 520 v o, Aok our e e s o
plan will pay for.
Diagnostic test (x-
ray, blood work) No Charge Not Covered None
If you have a test imaging (CTIPET
maging
scans, MRI's) No Charge Not Covered None
If you need drugs to , - Up to a 30-day supply retail or 100-day supply
treaa ){PUY iliness or | Generic drugs $10 / prescription Not Covered mail order. Subject to formulary guidelines.
condition
Preferred brand - e Up to a 30-day supply retail or 100-day supply
More information | drugs $15/ prescription Not Covered mail order. Subject to formulary guidelines.
about prescription ' Nop-preferred brand Same as preferred brand drugs when approved
%ﬁ ﬁgg is drugs Same as preferred brand drugs | Not Covered through exception process.
www.kp.org/ - o Up to a 30-day supply retail. Subject to
WH Specialty drugs $15 / prescription Not Covered Ty A
Facility fee (e.g.,
ambulatory surgery | $20 / procedure Not Covered None
If you have center)
outpatient surgery —
flzrgésmlan/ surgeon o Charge Not Covered None
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Common

Medical Event

Services You May
Need

What You Will Pay
Plan Provider
(You will pay the least)

What You Will Pay
Non-Plan Provider
(You will pay the most)

Limitations, Exceptions & Other Important
Information

Emergency room

care $50 / visit $50 / visit None
If you need . :
: : . Emergency medical
;Ttr:r:et?;?]te medical transcortation No Charge No Charge None
- - Non-Plan providers covered when temporarily
Urgent care $20 / visit $20 / visit outside the service area.
Facility fee (e.g.,
i you have a hospital room) No Charge Not Covered None
hospital sta ioi
g ! ]Ic:’er;ysmlan/ SUFGeON o Charge Not Covered None
Mental / Behavioral Health: $20 /
i d tal individual visit. No Charge for ;
you need menta : : other outpatient services; Mental / Behavioral Health: $10 / group visit;
health, behavioral  Outpatientservices | g pcinco Ayse: $20/ Not Covered Substance Abuse: $5 / group visit.
health, or substance individual visit. $5 / day for other
abuse services outpatient services
Inpatient services No Charge Not Covered None
Cost sharing does not apply for preventive
L . services. Maternity care may include tests and
Office visits $5/ visit Not covered services described elsewhere in the SBC (i.e.
ultrasound).
If you are pregnant Sy :
g:g;gg';@g?!‘g}’ces No Charge Not Covered None
Childbirindelivery No Charge Not Covered None

facility services
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What You Will Pay What You Will Pay
Plan Provider Non-Plan Provider
(You will pay the least) (You will pay the most)

Limitations, Exceptions & Other Important
Information

Common Services You May

Medical Event Need

Up to 2 hours maximum / visit, up to 3 visits

Home health care No Charge Not Covered maximum / day, up to 100 visits maximum /
year.

Rehabilitation Inpatient: No Charge;

If you need heLP services Outpatient: $20 / visit Not Covered None

recovering or have

otheys‘;egm heavlth Habilitation services | $20 / visit Not Covered None

needs Skilled nursing care | No Charge Not Covered Up to 100 days maximum / benefit period.
Durable medical Subject to formulary guidelines. Requires prior
equipment No Charge Not Covered authorization.
Hospice service No Charge Not Covered None
Children's eye exam | $20 / visit Not Covered None

Amounts in excess of $125

AT Not Covered Allowance limited to once every 24 months.

If your child needs | Children's glasses
dental or eye care

Children's dental
check-up

You may have other dental coverage not

Not Covered Not Covered described here.
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Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

e Chiropractic care ® Hearing aids ® Private-duty nursing
® Cosmetic surgery ® Long-term care ® Routine foot care unless medically
® Dental care (Adult) ® Non-emergency care when traveling outside necessary

the U.S. ® \Weight loss programs

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.)

® Acupuncture (plan provider referred) ® |nfertility treatment ® Routine eye care (Adult)
® Bariatric surgery

Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is shown in the chart below. Other coverage options may be available to you too, including buying individual insurance coverage through the Health
Insurance Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called
a grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or
assistance, contact the agency in the chart below. Additionally, a consumer assistance program can help you file your appeal. Contact the California Department of
Managed Health Care and Department of Insurance at 980 9th St, Suite #500 Sacramento, CA 95814, 1-888-466-2219 or http://www.HealthHelp.ca.gov.

Contact Information for Your Rights to Continue Coverage & Your Grievance and Appeals Rights:

Kaiser Permanente Member Services 1-800-278-3296 (TTY: 711) or www.kp.org/memberservices
Department of Labor’s Employee Benefits Security Administration 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform
Department of Health & Human Services, Center for Consumer Information & Insurance Oversight | 1-877-267-2323 x61565 or www.cciio.cms.gov

California Department of Insurance 1-800-927-HELP (4357) or www.insurance.ca.gov
California Department of Managed Healthcare 1-888-466-2219 or www.healthhelp.ca.gov/

Does this plan provide Minimum Essential Coverage? Yes

If you don't have Minimum Essential Coverage for a month, you'll have to make a payment when you file your tax return unless you qualify for an exemption from
the requirement that you have health coverage for that month.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.
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Language Access Services:

SPANISH (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-788-0616 (TTY: 711)

TAGALOG (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-278-3296 (TTY: 711)

CHINESE (7 3): #n R 75 E b SC i #i B, 14k IX AN 514 1-800-757-7585 (TTY: 711)

NAVAJO (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-278-3296 (TTY: 711)

To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different

A

health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby
(9 months of in-network pre-natal care and a hospital

delivery)
B The plan's overall deductible $0
M Specialist copayment $20
B Hospital (facility) copayment $0
M Other (blood work) copayment $0
This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services
Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)
Total Example Cost $12,800
In this example, Peg would pay:
Cost Sharing
Deductibles $0
Copays $100
Coinsurance $0
What isn't covered
Limits or exclusions $60
The total Peg would pay is $160

Managing Joe's type 2 Diabetes
(a year of routine in-network care of a well-controlled
condition)

B The plan's overall deductible $0
M Specialist copayment $20
B Hospital (facility) copayment $0
M Other (blood work) copayment $0
This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)
Diagnostic tests (blood work)
Prescription drugs
Durable medical equipment (glucose meter)
Total Example Cost $7,400
In this example, Joe would pay:
Cost Sharing
Deductibles $0
Copays $800
Coinsurance $0
What isn't covered
Limits or exclusions $50
The total Joe would pay is $850

depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing amounts (deductibles,
copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you might pay under different

Mia's Simple Fracture
(in-network emergency room visit and follow up care)

B The plan's overall deductible $0
M Specialist copayment $20
B Hospital (facility) copayment $0
M Other (x-ray) copayment $0

This EXAMPLE event includes services like:
Emergency room care (including medical supplies)
Durable medical equipment (crutches)

Diagnostic test (x-ray)

Rehabilitation services (physical therapy)

Total Example Cost $1,900
In this example, Mia would pay:
Cost Sharing
Deductibles $0
Copays $200
Coinsurance $0
What isn't covered
Limits or exclusions $0
The total Mia would pay is $200

The plan would be responsible for the other costs of these EXAMPLE covered services.
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Kaiser Permanente does not discriminate on the basis of age, race, ethnicity, color, national origin, cultural background, ancestry, religion, sex, gender
identity, gender expression, sexual orientation, marital status, physical or mental disability, source of payment, genetic information, citizenship, primary
language, or immigration status.

Language assistance services are available from our Member Services Contact Center 24 hours a day, seven days a week (except closed holidays).
Interpreter services, including sign language, are available at no cost to you during all hours of operation. We can also provide you, your family, and friends
with any special assistance needed to access our facilities and services. In addition, you may request health plan materials translated in your language, and
may also request these materials in large text or in other formats to accommodate your needs. For more information, call 1-800-464-4000 (TTY users call
711).

A grievance is any expression of dissatisfaction expressed by you or your authorized representative through the grievance process. A grievance includes a
complaint or an appeal. For example, if you believe that we have discriminated against you, you can file a grievance. Please refer to your Evidence of
Coverage or Certificate of Insurance, or speak with a Member Services representative for the disputeresolution options that apply to you. This is especially
important if you are a Medicare, MediCal, MRMIP, MediCal Access, FEHBP, or CalPERS member because you have different disputeresolution options
available.

You may submit a grievance in the following ways:

® By completing a Complaint or Benefit Claim/Request form at a Member Services office located at a Plan Facility (please refer to Your Guidebook for
addresses)

e By mailing your written grievance to a Member Services office at a Plan Facility (please refer to Your Guidebook for addresses)
e By calling our Member Service Contact Center toll free at 1-800-464-4000 (TTY users call 711)
® By completing the grievance form on our website at kp.org

Please call our Member Service Contact Center if you need help submitting a grievance.

The Kaiser Permanente Civil Rights Coordinator will be notified of all grievances related to discrimination on the basis of race, color, national origin, sex, age,
or disability. You may also contact the Kaiser Permanente Civil Rights Coordinator directly at One Kaiser Plaza, 12th Floor, Suite 1223, Oakland, CA 94612.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for
Civil Rights Complaint Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.jst, or by mail or phone at: U.S. Department of Health and Human Services, 200
Independence Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
www.hhs.gov/ocr/office/file/index.htm/.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Kaiser Permanente no discrimina a ninguna persona por su edad, raza, etnia, color, pais de origen, antecedentes culturales, ascendencia, religion, sexo,
identidad de género, expresion de género, orientacion sexual, estado civil, discapacidad fisica o0 mental, fuente de pago, informacién genética, ciudadania,
lengua materna o estado migratorio.

La Central de Llamadas de Servicio a los Miembros (Member Service Contact Center) brinda servicios de asistencia con el idioma las 24 horas del dia, los
siete dias de la semana (excepto los dias festivos). Se ofrecen servicios de interpretacion sin costo alguno para usted durante el horario de atencion,
incluido el lenguaje de sefias. También podemos ofrecerle a usted, a sus familiares y amigos cualquier ayuda especial que necesiten para acceder a
nuestros centros de atencién y servicios. Ademas, puede solicitar los materiales del plan de salud traducidos a su idioma, y también los puede solicitar con
letra grande o en otros formatos que se adapten a sus necesidades. Para obtener mas informacioén, llame al 1-800-788-0616 (los usuarios de la linea TTY
deben llamar al 711).

Una queja es una expresion de inconformidad que manifiesta usted o su representante autorizado a través del proceso de quejas. Una queja incluye una
queja formal o una apelacion. Por ejemplo, si usted cree que ha sufrido discriminacién de nuestra parte, puede presentar una queja. Consulte su Evidencia
de Cobertura (Evidence of Coverage) o Certificado de Seguro (Cerftificate of Insurance), o comuniquese con un representante de Servicio a los Miembros
(Member Services) para conocer las opciones de resolucién de disputas que le corresponden. Esto tiene especial importancia si es miembro de Medicare,
MediCal, MRMIP (Major Risk Medical Insurance Program, Programa de Seguro Médico para Riesgos Mayores), MediCal Access, FEHBP (Federal
Employees Health Benefits Program, Programa de Beneficios Médicos para los Empleados Federales) o CalPERS ya que dispone de otras opciones para
resolver disputas.

Puede presentar una queja de las siguientes maneras:

e completando un formulario de queja o de reclamacioén/solicitud de beneficios en una oficina de Servicio a los Miembros ubicada en un centro del plan
(consulte las direcciones en Su Guia)

® enviando por correo su queja por escrito a una oficina de Servicio a los Miembros en un centro del plan (consulte las direcciones en Su Guia)

® |lamando a la linea telefonica gratuita de la Central de Llamadas de Servicio a los Miembros al 1-800-788-0616 (los usuarios de la linea TTY deben
llamar al 711)

e completando el formulario de queja en nuestro sitio web en kp.org
Llame a nuestra Central de Llamadas de Servicio a los Miembros si necesita ayuda para presentar una queja.

Se le informara al coordinador de derechos civiles (Civil Rights Coordinator) de Kaiser Permanente de todas las quejas relacionadas con la discriminacion
por motivos de raza, color, pais de origen, género, edad o discapacidad. También puede comunicarse directamente con el coordinador de derechos civiles
de Kaiser Permanente en One Kaiser Plaza, 12th Floor, Suite 1223, Oakland, CA 94612.

También puede presentar una queja formal de derechos civiles de forma electrénica ante la Oficina de Derechos Civiles (Office for Civil Rights) en el
Departamento de Salud y Servicios Humanos de los Estados Unidos (U. S. Department of Health and Human Services) mediante el portal de quejas
formales de la Oficina de Derechos Civiles (Office for Civil Rights), en ocrportal.hhs.gov/ocr/portal/lobby.jstf, o por correo postal o por teléfono a: U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019,
1-800-537-7697(linea TDD). Los formularios de queja formal estan disponibles en www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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Language Assistance Services

English: We provide interpreter services at no cost to you, 24 hours a
day, 7 days a week, during all hours of operation. You can have an
interpreter help answer your questions about our health care coverage.
You can also request materials translated in your language at no cost to
you. Just call us at 1-800-464-4000, 24 hours a day, 7 days a week
(closed holidays). TTY users call 711.

el Jish g sl oLl 288 delad) jlae e ol Ulse 4y 0l dea il cilada (103 :Arabic
) mal) ddaasl s lilind 3S e AadU (55l an ial) Baelios il GBSAL  Jasd)
Uy Jai¥) (5 pos clile Lo Ulae cliall Gydal) 5305 50 an 5 bl iy eclld ) 28UVl Lgas
(DUl QUi 3lie) & e WU S oLl e e 1-800-464-4000 43 e

(T11) 20 e Juai¥) s el il Aadd adiineal

Armenian: Ukup opp 24 dwd, owipwipn 7 op, Ukp wppuiwnwiph pnjnp
dudbpht Qtq hwdwp wtg&wp putwynp pupgluiish
Swnwynipniutbp Gup npudwunpnud: Gupgldwiish ogunipjudp Inip
Jupnn bp wwwnwupiwb uinwbiuyg 2Ep hwpgkpht' dbp Ynndhg
npwdwunpynn wnnnonipjut wywhnjuqgpnipjut Jipwpkpju: Ywpnn
bp twl Qbp (Eqyny pupgdwidus gpudnp Wynipbp jpugpt), npnup 2tq
hwdwp wuddwp Eu: Mupquuybiu quibquhwnptp Ukq" 1-800-464-4000
htnwjinuwhwdwpny® opp 24 dwd’ swpwpen 7 on (nink optiphtt thutly
B): TTY-hg oquuynnubpp wyhwnp k quiquhwptt 711 hwdwpny:

Glelu aas Jsh jraia §5,57 5 55 50d Gelu 24 50 1) aled s jie cledd Lo :Farsi
4 o Sauly 50 S (1 Wil 5 e Lad i (o 1B Lad AN 3 4558 330 (e S
o Oinad el dia oy (AL e i S ) Lo (Sla )y Gl e GlSgr 3 e 0 3 A Y B
24 > QS xipd dan i Lad Gl 4 4k )8 381 (50 s e ded AS S Canl 63 ) 2l
1-800-464-4000 o lesi 4 Lo Ly (Jehand sl 35 (sliiiaal 43) 4in 55, 7 5 bl el

3,580 Gl 711 ol L TTY gon)S 2,80 Gl

Hindi: 89 TaTas & @ el & elRie 39 f9ar fadr amera &
gIIRAT {aTl, foef & 24 €, Hodlg & Aldl foet Jere ad &1 39
TARY TAELY SWHTA Hhalsl & IR H 3T U & ol dd & [olv Th
AT T e IAT o Fehol 81 39 To=ir el ooty & qraAfdat
HYEAT ST A 3efdle Al & T 3 o FX Feohl &1 9 dhad
& 1-800-464-4000 TR, T F 24 ©2, Toa® F Arar T (Sfeat
arer et §g TEaT &) P A TTY 3URWehe 711 WX HieT Y|

Hmong: Peb muaj neeg txhais lus pub dawb rau koj, 24 teev ib hnub twg, 7 hnub
ib lim tiam twg, thawm cov sij hawm ghib ua lag luam.Koj muaj tau ib tug neeg
txhais lus los pab teb koj cov lus nug txog peb cov kev pab them nqgi kho mob.Koj
thov tau kom muab cov ntaub ntawv txhais uas koj hom lus pub dawb rau
koj.Tsuas hu rau 1-800-464-4000, 24 teev ib hnub twg, 7 hnub ib lim tiam twg (cov
hnub caiv kaw). Cov neeg siv TTY hu 711.

Japanese: Y[t TlL, @2ER#ABE L T, @RV —EAZHET, Eqﬂﬂfﬁ&
FHZRAWEETE3, YBROERENFICONTO ZEMEB LOEIEIC i
RBBFLENNWZLET, Fo, BHAGEBICHR S NGk 2 HECF *Té’fi
T, BRIRIZ 1-800-464-4000 F TIRHEIE IV (BHZRIFEFER),
TTY 22— — I 711 ICBEFEL ZE0,

Khmer: il’_ijtilij ﬂﬁﬁjﬁiSHﬁUﬁiﬁj i mﬁﬁﬁﬁjiﬁumﬁﬁigj[ﬁ 24 ﬁﬂﬁiﬂ'[ﬁiﬁ 7
iD’i:itﬁi—ﬂ G‘Q’j ﬁﬂi—i‘&iﬁiﬁ?ﬁiﬁmi‘é‘r’]ﬁﬁfﬁ"l HANGH Sﬁﬁﬁﬁiﬁj iui:ijlfl [ﬁiﬁi[ﬁﬁj&ﬂi
ﬁjﬁﬁ-iﬁ HOMINURRGN M iﬁﬁﬁ[ﬁﬁ"l Hﬁﬁi—ﬂﬁiﬁii‘dﬁjmi (18N SUﬁiLﬁm
mﬁﬂiZi i“’)fﬁﬁﬁﬁfdiﬁuﬂjﬁﬁiui"l lﬁ]SiﬁGiﬁjﬂHﬁi[ﬁﬂ M2 1-800-464-4000
ms 24 ﬁﬂ'ﬁiﬂ”[ﬁiﬁ 7 iﬁiﬂ"[ﬁi—ﬂgﬁj UGiGUﬂﬂj ) HAU TTY iUMiug 711 4
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Korean: 5 At &<toll = 8 2 A 7bo] #AIGle] &Y Au| 28 FE=Z
A = JdFULh B9 EgSRtol A7) By F g #sle] AREstar %E‘i%
2= T
4 }

=] Rt
S04 F AdFYY B A AFSslE o2 A9 e AREE 3‘3611 TE52
AFHro A = olHyth 2 2 A7k IAIglo] 1-800-464-4000H © = 7 3}5
O S A L (F R ). TTY AREA S 711



Navajo: Nihi ata’ halne’¢ akd’adoolwotigii nihei hol¢ t’aa jitk’é, t’aa naadiin di{’ Tagalog: May magagamit na mga serbisyo ng tagasalin ng wika nang

ahé¢’iilkeedgo, tsosts’id yiskaaji’, nda’anishgo oolkit biyi’ goné. Ata’ halne’é wala kang babayaran, 24 na oras bawat araw, 7 araw bawat linggo, sa
nika’adoolwot na’idikid nee hol¢ogo dii ats’iis baa dhayaa bik’ésti’igii bind’iditkidgo. A lahat oras ng trabaho. Makakatulong ang tagasalin ng wika sa

4doo atdd’ naaltsoos 14 t’aa ni nizaad k’ehji dlnéehgo t’4a jitk’é adoolniit. Nihich’i” hodiilnih pagsagot sa mga tanong mo tungkol sa iyong coverage sa

koji’ 1-800-464-4000 jiigo d6o tt*ée’ nidi, tsosts’id yiskdaji” dimoo na’adleehji’ pangangalagang pangkalusugan. Maaari kang humingi ng mga
(Holidaysgo éi da’declkaal) doo da’diits’a’igii chodayoot‘{nigii koji’ hodiilnih 711 babasahin na isinalin sa iyong wika nang wala kang babayaran.

o . o . _ . Tawagan lamang kami sa 1-800-464-4000, 24 na oras bawat araw, 7
Punjabi: WAt I9=d € A Wfent € €96, 3T 6 (A 393 €, fes € 24 W2, araw bawat linggo (sarado sa mga pista opisyal). Ang mga gumagamit

Je3 T 7 fos, T Aeer HIeh IITER I IF A U3 QTS ae9d §'9 ng TTY ay maaaring tumawag sa 711.
Wwéms@f&awﬁéém%ﬂa@maﬁﬁwmmé

I & WUt I g wigee IgrE ©f So3t 99 Aa J1 9H 9 7S Thai: infiunsaunidmsuanaaan 24 11 nnfuaaandiTug
1-800-464-4000 3, fos 2 24 W&, 923 2 7 fos (B3 T8 fos ge Ifier J) 26 3 vnmsmommmmmsama‘[mmuﬁmmanmmmammmnmﬂnmm
TTY=r GutiT 995 @8 711 2 2 59| AuAsavNITUARIMWIaNILARYAEEIsaralvilinsulatanasidlu
- Mnnpaldlalegliinsaad1uinsiias sy Anunaa
Russian: Mol Bceraa B yackl paboTsl o6ecnedmBaem Bac ycrnyramu ycTHOro 1-800-464-4000 naan 24 MTuwvniu (Talvivsnsluiunganunis) o

nepesoaunKa, 24 Yaca B CyTKU, 7 [Hei B Heaerno. YTobbl Nony4nTs OTBEThLI HAa CBOM W TTY Tdsainslai 711

BOMPOCHI O HALLEM CTPaxXOBOM MOKPLITUM YCAYT 3ApaBoOOXpaHeHusi, Bbl MoxeTe . . ‘
p P P yenyr 3ap P Chinese: M5 7 K » K 24 /NISFEFTA & 2E0FM N 0 & 5 TRt

BOCMOMb30BaThCS NOMOLLBIO YCTHOMO NepeBoa4nka. Bbl Takke MOXeTe 3anpocuTb 1 K o T ) S N o . o
fecnnaTtHbIV NepeBod Matepuanos Ha Baw a3bik. [pocTo N0O3BOHUTE HaMm Mo CIEEAR TS - (F] LAas CIRE B i B 15 AR MR prbRiyRaE - St e

TenedoHy 1-800-464-4000, koTopbIN JOCTYNEH 24 Yaca B CyTKW, 7 AHEWN B HEOEN0 PSR B Z R RS FTHIRE S R « SR 7R - BX 24 /N

1 T TS 1-800 757-7585 Fiscliss (GifH (RE) - PEE KaERE
Kpome npasgHuYdHbIX aHen). MNonb3oBaTtenu nuHum TTY MOryT 3BOHUTb MO HOME Bl
Teoe ) Y PY' Sl (T s T -

Vietnamese: Chung t6i cung cép dich vu théng dich mién phi cho quy
vi 24 gi&> méi ngay, 7 ngay trong tuan, trong tat ca cac gi® lam viéc.
Quy vi c6 thé dwoc thdng dich vién giup tra 161 thac méc vé quyén loi
bao hiém sirc khde clia chung t6i. Quy vi cling c6 thé yéu ciu dwoc
cép mién phi tai liéu phién dich ra ngdn ng ctia quy vi. Chi can goi
cho chung téi tai s6 1-800-464-4000, 24 gi& mdi ngay, 7 ngay trong
tuan (trr cac ngay |18). Nguwoi dung TTY xin goi 711.

Spanish: Ofrecemos servicios de traduccién al espafiol sin costo alguno para usted
durante todo el horario de atencion, 24 horas al dia, siete dias a la semana. Puede
contar con la ayuda de un intérprete para responder las preguntas que tenga sobre
nuestra cobertura de atencién médica. Ademas, puede solicitar que los materiales
se traduzcan a su idioma sin costo alguno. Solo llame al 1-800-788-0616, 24 horas
al dia, siete dias a la semana (cerrado los dias festivos). Los usuarios de TTY,
deben llamar al 711.
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